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Part 1  Safety and Health Training for Unskilled Workers (for managers of safety and health)
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Part 2  Safety and Health Training for Unskilled Workers (for lecturers)
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RetailCommerce

Trend in industrial accidents 
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The 3rd industry, 
45.0%

Manufacturing, 
22.7%

Constructio
n, 13.4%

Land cargo 
logistics, 

11.9%

Transportation, 
2.8%

Agriculture, fishery, 
farming, 2.4%

Forestry, 
1.4%

Port logistics, 
0.2%

Mining, 
0.2%

Commerce, 
32.8%

Health and 
sanitation, 

20.5%

Service and 
entertainme

nt, 16.2%

Cleaning, 
slaughter, 

11.2%

Communication, 
4.2%

Security, 
2.7%

Finance, 
advertisement, 

2.4%
Others, 
10.1%

Retail, 
76.0%

Wholesale, 
14.0%

Beauty 
services, 0.9%

Others, 
9.1%
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<1 month, 
2%

1~3 months, 7%

3~6 months, 
7%

6~12 months, 
8%

1~3 years, 
20%

3~5 years, 
12%

5~10 years, 
18%

>10 years, 
26%

with less than 
3 years 

experience, 
40%

with over 3 
years 

experience, 
60%

with less than 
3 years 

experience, 
44%

with over 3 
years 

experience, 
56%

with less than 3 
years 

experience, 43%

with over 3 
years 

experience, 
57%

Less than 1 
year 24%

Less than 3 
years 44%
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Reference: Ministry of Health, Labour and Welfare (2014)
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under age 19, 6%

age20~29, 
21%

age30~39, 
18%age40~49, 

21%

age50~59, 
19%

over age 60, 
15%

Fall, 25%

Reacting motion and 
unnatural posture, 

14%

Fall from 
height, 12%

Traffic 
accident, 

11%

Cut and 
scratch, 

10%

Caught, drew-…

Flown object, 
5%

Crash , 4%

Getting crashed, 
4%

Touch hot/icy object, 3%

Others, 3%

under age 19   age 20~29   age30~39   age40~49   age50~59   over age 60   all

Dead or Injured accidents of unskilled workers by 
accident type (commerce)
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(Reference)
<Trend of occupational accidents of dispatched workers (manufacturing)>

Reference: Ministry of Health, Labour and Welfare (2015) Annalysis of 
occupational accident occurrence

<Trend of occupational accidents of foreign workers (all industries)>
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Injury of unskilled workers in casualties and 
injuries categorized by object (commerce)

Temporary 
constructions, 
buildings and 

structures, 26%

Vehicles, 13%

Manual 
machines and 

tools, 12%Cargo, 9%

Tools, 9%

Power driven 
carried, 6%

No cause object, 
6%

Powered 
machine, 4%

Others, 15%



water, oil, 28% drain grate, 17% others, 28%
slipped on ice, 14%

fall on an object, 
14%

cart, 31% boxes, 17%
utensil, 6%

water, oil, 14%mat, 9% others, 23%

register, 37% during placing 
products on … after cleaning, 11% others, 20%
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� Tripped and fell on a basket, a cardboard box, a container, or a cable around the register or counter.
� Fell when carrying a product or utensil, or standing on a chair to display products.
� Tripped by a box and fell on the floor when a worker hurriedly serviced a customer.

� Tripped and fell on a hand cart, cart rack, cardboard box, styrene foam or container.
� Slipped and fell on water, oil, detergent or mat.

3 �4""�466���A*F��A�F�""�A��4(�4� C"46��4�-%(!�(�9�""�

� In the kitchen, slipped and fell on water, oil or detergent on the floor, or slipped and fell on a drain grate.
� In the refrigerator room, slipped on ice, or tripped and fell on a refrigerator case or cart.

4 �4""�466���A*F��A�546!.4(����*6�

5 �4""�466���A*F��A�!�*6��A�%(�(�9(���(4*%(�(%%#

Store
24%

Backyard, etc.
24%

Kitchen
14%

Refrigerator
6%

Parking
8%

Stairs
5%

Other area
11%

Delivery
8%
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�� by accident cause� �� by section�

A �
���
���
���������
�����

B 	�.���,
���
���
��������
������

� Tripped and fell on a car stop, chains, or a step.
� Slipped and fell in rain or snow

� Falling in stairways often occur

Fall
22%

Knife
17%

Commute
12%

Action
12%

Slicer
8%

Fall from 
height

7%

Pumpkin 
cutter

3%

Cargo basket
2%

Others
17%

Fish shop
15%

Grocery
13%

Meat shop
13%

Vegetable 
and fruit

12%

Cooked meal
11%

Bakery
10%

Register
9%

Sushi shop
7%

Others
10%

stumble on an 
object, 50%

slip on water or ice, 
33% others, 17%

stairs, 33% entrance area, 13%restaurant, 13% others, 42%
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For new employees 
!after one week"

Signs ! : perfect, no problem"!�: cannot do perfectly"!�: cannot do, problem"#Not applicable:%$

Check items
Self-check

Check 
 /�/�

1 Do you wear work clothing and protective equipment properly according to the rules?

2 Do you follow the identified work procedures?

3 Do you work in an unbalanced or unnatural position?

4 Have you cleaned machine during it is moving?

5 Do you understand the danger or harm possibility of machine, tools or materials?

6 Have you learned dangerous or forbidden matters of operation and workplace?

7 Do you remember the three principles of machine problems (stop, call, wait)?

8 Is there any work procedure you are unfamiliar with?

9 Do you put tools, utensil and products in its designated place? (Do you leave anything in a 
temporary place?)

10 Do you know who you can ask if you have anything to ask?

11 Please tell us anything that you would like to ask.

12 Please tell us if there is a time when you felt danger.

≪Administrator’s Remarks Column≫

!�������������������
��������

�"

Confirm Approve Date

12

If any answers are � or �, write detail of the situation and reason, and 
countermeasure for it.




������� �"��� !����������!���"�
�

������&����� 
����"# �


"� "���"����������������������&�� ����"����"�� ����� ��"��� ��"� �&�� ����"����"��

For new employees
-one month.-three months.

Signs -,: perfect, no problem.-+: cannot do perfectly.-(: cannot do, problem./Not applicable: 10

Check items
Self-check

Check ,/+/(

1 Work clothing and protective equipment are worn correctly according to the rules.

2 There is no work which must be done in an unstable or unreasonable posture / motion.

3 I work according to the identified work procedure.

4 ����$����$� ��#"��&��������������������� "�%������"��!�!"������$�����$������)�"��!������!&�������
#� � �!����� ���� �"���*�

5 ����$� ���� �"�� ����������%�"��#"��"!�� �"��"�$����$� ��

6 ��#��� !"����� ����# �!��"�� �"���� ��#�� �%� ��!#����!�%� ��� ��� �"�����������������

7 ������� �� �!���!��������� �� �%� �����������"���!����"���%� ��������

8 ��� ���!����� ���������"���%� �������$� �����"��"���� �"# ���!�#������ ����� ��

9 ������ ����'���� �#����&������

10 ��� ���!���������� ���!����� "�����&�������� �!��� ����!�"��"��!���#!����&�%� �

11 ����"����#���!����������������"������"� ���

12 	�&��#�!"���!�� �#��� "���"��!����#"�%� ��� �!�"�����������!�#!!���%�"��"���!�"�������� ��"�
��&�"����

13 ��#��� !"����"���%���"�����"��"���%��"�"�����%����������# &�� ��������"�������!�

14 Please indicate if you have any problems or troubles at work.

15 Please indicate a time when you performed dangerous activities at work. 
Also indicate any dangerous work of other staff if any. 

≪Administrator’s Remarks Column≫
If any answers are + or (, write detail of the situation and reason, and countermeasure for it.

-�����"�!���"� ���������"���������&.

Confirm Approve Date
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-��A��"A�� � CA��!�A %�"'��  �C�� � CA��!�� % #��� �!� ��E��� C��! ����� C���A

'!��A%C�!��!� "� C�� �"!C�!C�

� -���� ��C��� "� C�� #"�!C
/��! � CA��!�A %�+% ���A��'��+� "A ���'C�"'%�+�� � CA��!�� ��! C '!��A%C�!� ��"F  '���

C��+ %�"'�� ��A�� �-"  �G %'������!C�+� ��! �� %��� �% �C"  �G '!C�� �C% �"�"A ��C #�A���C�+
 �G���� �!� �C" �"�� �C ��A��'��+� ��! �� %��� �% �C" �"�� �C F�C� �"C� ��!�% �A" C��
�"CC" �� 'G#���! %#���������+ F�C� ��C���� ,�"F�!� � %� #�� "A #��C'A� �% ��%" �����C�E��

� -���� C�� A��%"!

� +"' �"!�C C���� C�� �A��%"!�� � CA��!�� ��!�C '!��A%C�!� F�+ C��+ %�"'�� �" �C� �!�

C��+  ���C !"C A� � ��A �C� � CA��!�A %�"'�� �G#���! !"C "!�+ �F��C C��+
%�"'���%�"'��!�C �"� �'C �F�+ C��+ %�"'���%�"'��!�C �"� %" C��C C��+ ��! ��C
�##A"#A��C��+ ��%�� "! � A��%"!�

� 	�A� ��"'C C�� "A��A "� C�� CA��!�!� �"!C�!C
	�A� ��"'C C�� "A��A "� C�� CA��!�!� C"  ��� �C '!��A%C�!������ �"A �G� #��� %C�AC

F�C� �! ��%+ C"#�� �!� C��! #A"�A�%%�E��+ �G#���! ������'�C C"#��%� 'G#���! C�� �!��E��'��
��C���% ��C�A �G#���!�!� C�� "E�AE��F�

	 .C���I� %#������I�� "A��!�I�C�"! �!� C���A %�AE���%

C �% !"C ��%+ C" ��'��C� �����C�E��+ F�C� F��� %CA'�C'A�� ��%%"! "� #A"��%%�"!�� �"!C�!C�

��E� �����C�E� CA��!�!� �+ 'C���I�!� %#������I�� "A��!�I�C�"!% "A �G#�A��!��� %���C+ �!�
����C� �"!%'�C�!C%�

.!%������ F"A��A% F�" C��� %���C+ �!� ����C� CA��!�!� �A�
%" �C� �% !"C ���'%C" �� C" F"A� �C%���� �"' %�"'�� #�+
�CC�!C�"! C" C�� �"��"F�!� #"�!C% F�C�"'C '%�!� ������'�C
F"A�%� �'C F�C� ��%+ F"A�% C" '!��A%C�!�� �!� F�C�
�E"���!� "!� F�+ C��� C" CA��!���
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�
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�("��! "� �� ���!��� ���
� ��!�."����� ����.�D !��#�� ����#�" !.��"D .�� ��.�"� " .����� �� "�� �.��� 

��!!�����"D �� "�� B� � ��.�� .�� "�� " .����� �� !.�� ��� ."��� �.!�� �� "�� ��� ."���
." "�� ��!�."����� B� ���.���
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� �� 
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(���� �� �,
,��(�!�
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�� �� �,
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����,���
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-I !H �DBBDC ID /D*# JCI!A 	� N�6*H DA�� ,D/�.�*� ���6JH� D�  !� !C�!��C�� D�
D��JE6I!DC6A 6��!��CIH 6BDC� �A��*AN /D*#�*H� E*DI��I!C� I �!* H6��IN 6C�  �6AI !H
���DB!C� BD*� !BED*I6CI�
'AHD� HDB� !C�ME�*!�C��� �A��*AN /D*#�*H HI6*I /D*#!C� !C �DBB�*��� 6C�

B�6HJ*�H ID E*�.�CI D��JE6I!DC6A 6��!��CIH �6H�� DC I �!*  �6AI !H C���HH6*N�

2) 6AA�C��H �D*��A��*AN�/D*#�*HP

� 
��A!C��D��E NH!�6A��JC�I!DCH
����A!C��D��BJH�JA6*�HI*�C�I ����A!C��D���N�H!� I ����A!C��D��6J�!�!A!IN
����A!C��D��6�!A!IN

� .J��B�CI��*DB�#CD/A�����6C���ME�*!�C��
��DC�!��C�� !C�E6HI��ME�*!�C�� �HDB��B6N�!�CD*��*JA�H

� 
!��!�JAIN !C 6�"JHI!C� ID�C�/�I !C�H
����A!C��!C��D�JH�6C��B�BD*N
���E�C��C���DC�I*6�!I!DC6A� E6HI��I !C�H�
� �DI��DD��6I��DBBJC!�6I!C� /!I �NDJC��E�DEA�
��!��!�JAIN�!C�6H#!C��NDJC��*�E�DEA�

�)6*���D*��A��*AN�/D*#�*H�

� -BE*D.�B�CI�D��5D*#��C.!*DCB�CI
�5 �C� 6C�A!C�� �6.N�D�"��I��JH��HJEED*I�IDDAH�6C��/D*#�/!I �DI �*�E�DEA�
��IDE�/D*#!C��!C�JCHI6�A� EDH!I!DCH
��)J!E� 6C��*6!A�6C��CDC�HA!E�E6*IH�DC�HI6!*H�6C��HADE�H���A!B!C6I��HI�EH�D*��!HEA6N�
/6*C!C��
�(*!� I�C�I ��/D*#EA6�����!HEA6N�H!�CH�!C�A6*��*�I�MI
���I�6A6*B�ADJ��*��!C�D*B�CDI�DCAN��N� �6*!C���JI��N�H!� I
�'�"JHI�DE�*6I!DC�HE������A!B!C6I��DE�*6I!DC�I 6I�C���H�!CHI6CI�"J��B�CI�D��*�6�I!DC

� )DCH!��*6I!DCH�E*D.!�����N�I ��DE�*6I!DC�B6C6��B�CI
� 'HH!�C I �B�ID 6�EDH!I!DC�I 6I�C���H �ME�*!�C��
� �MEA6!C *DA��H 6*!C���D*�/D*#�
��*D.!����CDJ� �I*6!C!C�
�) ��#�I �!*�JC��*HI6C�!C�

� � D*DJ� ��DBEA!6C���ID�*JA�H
���J�6I��I �B�DC / 6I��DJA�� 6EE�C�/ �C�I �N��*�6#�6�*JA�
�'H#�I �B�ID�����DD��BD��AH �D*�NDJC��/D*#�*H

� �*DBDI���DBBJC!�6I!DC
��6C6��*H�H DJA��!C!I!6I���DBBJC!�6I!DC�
� �C�DJ*6���NDJC��/D*#�*H�ID��6!C �ME�*!�C���6C��#CD/� D/��D*B��A��*AN�/D*#�*H

 ����*�C�����D��CHJ*���A��*AN�/D*#�*�H�DE�*6I!DC�!H�BD*��H6��
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� �%��)*H5%� %��H���-5) &I*�HM'�*�&���5%��)*�5H�.&)"'#57��

� �%H)&�I7� �L5A'#�* &� &77I'5H &%5# 577 ��%H*�
�%H)&�I7H &% &� &77I'5H &%5# 577 ��%H �L5A'#�*  * 5%  A'&)H5%H A�H�&� H& #�H

H��A I%��)*H5%� H�� � ���)�%H HM'�* &� �5%��) 5H H�� .&)"'#57�� �� 7&I)*��
 %H)&�I7H &% &� 57HI5# 577 ��%H* 5H M&I) 7&A'5%M  * ����7H -��


�)� 5)� * L �L5A'#�*� '#�5*� 7�&&*� ����7H -� &%�* H& �L'#5 %�

�.&H�����*� �L5A'#�* 5)� &�H5 %�� �M *�5)7� %� &% ����* H� &� .&)"'#57� *5��HM� �&)
�&77I'5H &%5# 577 ��%H �L5A'#�*� . H� *'�7 �M %� �I* %�** HM'�� )#*&� * A'#� 577 ��%H 75*�*
5)� �)&A �&77I'5H &%5# 577 ��%H* � %!I)��" �5H5�5*�� &� H�� *5A� .��* H��

� �%H)&�I7� %�5)�A ** �
 M5) �
5HH&" �L5A'#�*�
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New Employee Training Equipment Handling Instructions (Delicatessen Department)

� Follow proper equipment use and cleaning procedures to avoid accidents while performing your duties.
* The chief will explain the following procedures to new employees before they begin working. If there is no chief on
the premises, the subchief will do so instead.

�Training Date (Day/Month/Year): / / �Trainer: �Branch: �Trainee

/LPDK+#IO �M#!�POD-I1 �M�DI##
�DBI�OPM#
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Serious accidents

Injuries

Near miss 
(Hiyari-Hatto)
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Example

Report type: Near-miss/Potential Near-miss
↑Circle one

Near-miss/Potential Near-miss Report
(Hiyari-Hatto/Soutei-Hiyari-Hatto)

What were the issue (the unsafe conditions or actions)?
[In the fields where a problem occured, write what happened as well as any 
potential solutions.]

Name and Post In charge of �� �� ��

Time ___/ ___/2016 (           day) at approx. 1:30 p.m.

Place Confectionery
workshop

Action
being
performed

Cleaning the dough
rolling mill

Summary of near-
miss/feeling of
danger

While cleaning the dough rolling mill without stopping it from
rotating, my arm nearly got caught in the machine.

1) Work environment issues

2) Equipment issues
The rollers could rotate even with the cover removed.

3) Procedural isues
I cleaned the roller body manually without cutting off the
power and while the rollers were rotating.

Individual issues
Because I was in a hurry to move on to the next task, I
cleaned the rollers while they were rotating.

Measures to be taken in the future (your suggested actions for improvement)
Measures to be taken in the future (your suggested actions for improvement)
Perform the task when sufficient time is available.
Make it so that the device cannot operate if the cover is removed.
Use roller materials that prevent the dough from sticking.

Physical and mind
analysis

(circle every item that fits)
1. You weren’t able to

see(hear) well
2. You didn’t notice it
3. You forgot it 
4. You didn’t know it
5. You didn’t think well
6. You assumed it was alright
7. You were in a hurry
8. You felt unpleasant
9. You were tired
10.You took action

automatically
11.It was difficult to do
12.You lost body balance

�To be filled out by the Safety Supervisor: The reporting individual should not fill this out 
(A) Display a warning notice to remind employees to turn off the power when cleaning.
(B) Clarify the proper work procedure.
(C) Consider equipment that turns off when the cover is removed.

(Example 1)
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Size

Flexibility

Weight

Weight balance 
(front and back)

Toe height

Anti-skid balance of
shoe soles and floor

<Choosing Shoes that Prevent Falls>
If your shoes are too small or too large, you won't have
firm footing and it will be easy to lose your balance.

If your shoes aren't flexible, you're likely to shuffle
your feet, causing you to trip.

Heavy shoes make it difficult to lift your feet, 
causing you to trip.

If there's too much weight at the toe of the shoe, the toe will
drop when you walk, causing you to trip.

If the toe of your shoe is low, this could cause tripping over 
even on slightly elevated surfaces.

It is important that the traction of your soles matches the work area
and the content of your work. For example, wearing non-slip shoes on
a non-slip floor could cause a trip accident.

Fall Prevention Checklist

1 Are there any obstacles in pathways, on stairs, or near
exits and entrances?

2 Has any water, ice, oil, powder, etc., on the floor been
cleaned up as needed?

3 Is the lighting sufficient to allow for safe movement?

4 Has training been implemented to prevent falls?

5 Do work shoes have the appropriate amount of traction
for the work area, and are they of the appropriate size?

6 Has near-miss information been utilized to identify
areas prone to fall accidents, and have employees been
made aware of them?

7 Have signs been posted near uneven surfaces and
slippery areas to encourage safety?

8 Has the practice of walking with one's hands in one's
pockets been forbidden?

9 Have stretching and other forms of fall prevention
exercise been implemented?

How were the results? If you improve on the problem areas, your
work efficiency is sure to increase, and your workplace will become
more worker-friendly as well. Consult with the safety committee to
come up with best approaches in order to make improvements!
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In use Folded up

Safety chain

Safety chain

Support rod

Support rod

Stopper

Bolt Bolt

Casters

Base board

Base board
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[Figure 1] [Figure 2]

Plastic containers

Cutting table
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*Names of kitchen knife parts (a portion)
Broad-bladed 
kitchen knife

Spine

Handle

Handle end

Heel

Edge

Tip

[Figure 1] *To prevent horizontal shaking of the knife

Pointer finger = on the spine
Thumb = near the bottom of the 
heel

Place your thumb on the bolster Grip the bolster with your middle finger
(holding close to the center of gravity)

[Figure 2] [Figure 3]

Spine

Handle
(grip)

Tip

Edge

Heel

Bolster

Bolster

<Names of kitchen knife parts>

(for meat)

Flat cutting 
knife

[Figure 4]

(for meat)

Grip the bolster with your middle finger
(holding close to the center of gravity)

When shaping [Figure 5] When cutting by hand (for meat)

Hold the handle (grip) firmly

[Figure 6]

[Figure 9] [Figure 10]
Example: Shaping the tail [Figure 11]

[Figure 8]
Example: Cutting off the head

Match the angle of the edge to ensure there is no float in the tip

The floating tip is dangerous

Handle end

Cutting board

Cutting board

[Figure7] Don’t extend fingers past the blade
Keep the blade pointed upward

(1) The blade is 
pointed down

(2) Fingers are 
extended past the blade

%85�"!9 %5#�69 75#�$8!&�4�
25�"�1354�! �%85�$"9 5
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	� �B"+ *IOC+A MB" -N*-(C+  NMM".� #C4 MB" �)�!" C+ -)� " MI "+/N." CM !I"/ +IM *IO" -.CI. MI
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'� �B"+  )"�+C+A� #C./M )IP". MB" �)�!" �+! #C4 CM C+ -)� "�
(� 6I  )"�+ MB" �)�!"� BI)! �  )IMB IO". MB" /-C+" "4M"+!C+A !IP+ MIP�.! MB" �)�!" �+! PC-" C+ �

/C+A)" !C." MCI+� �"C+A  �."#N) +IM MI  NM RIN. #C+A"./�
)� �# MB" N+CM C/ /MI."! C+ � BCAB -)� "� MB"." C/ � .C/( I# CM #�))C+A �+!  �N/C+A C+DN.R� /I CM /BIN)! �"
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Round blade cover (B)

Round blade cover (A)

U-shaped cover

Cover block

Cover plate

Pinion shaft

(Components with a box around them 
should be dismantled and cleaned daily)

Upper roller

Tank table

Crank cover

Power switch

Internal Side Board
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It’s dangerous if 
you put it down 
with the blade 
pointing outward!
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� 3��A A%* �A +F�� �AF+E� *�� C%-�E �F 4"-4/F F�* *% �%����

(� ,%A��E# *�4* *��E� �F A% �4C ��*-��A *�� E%+A� �"4�� 4A� *�� �%,�E C"4*�  
�( ##��

)� .,�A �� #�4* F�E4CF �"/ %�� %� *�� #%*�%A �+E�A� %C�E4*�%A� E��E4�A �E%# E�4���A� %+* F+���A"/� 4A� 4"-4/F
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�E%# *�� ��A*�E 4A� #%,�A� %+*-4E��
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�� �3�� !���2  3� �,.3��� 1�� ����!. .��, ���� ,�#,$� !��  3� ���  � �!�3 ��, �� �  3� 2�������
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"� �1  3��� ,�� 1,���� ��,"���  �� 3��.��� �� � 3��  �,�3 ��  3� 1����� ��.�  3�� !� ������, ��$� 	��,� #� ,��,�
������, ��$�
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"� �3�� .��,���2 ���"��� 3���  3� 3,���� 1����$ ,�� ��,.� � �� , ��.!�� ���� ��� ��  3� ���� 1��� �

�� �3�� � ,.���2 1����� .,����,�� �� .,�2� .�� ,������ � ,.� .,��1!��$  � ����  3� .,����,�� 1��� .���,����2�

Everyone, 
keep clean!

I got it!

I got it!



�� 5dB=c5b? �1+�II#�A'�I � � C�F'  
�� T@f5eb> �4IF+ A+A'�IK � 5F++1 >F+ -# A(�F(/ (A (�  
	� U=Wbeb=A �2�I#ABF'�+A'�I#A-� � �(< +I-FF< 

� TbA?5A=b=A �4'�-�I A-�I#A'�I#A-� � �#�(B 1FK >F+ M�A-A(? 
(��b5a4e9CS;<5b>
�3�A<F �+A?�-FK ?FO�A'�IK ���#�(B�1FK�>F+�1FK+��KIA( II 

3�A(-�A(A(? �C �(CA( II �(< ?+FF'A(? �(< 'F/A(? MA-# �F(>A< (� A'G+F/ I -# >A+I-
A'G+ IIAF( 1FK ?A/ G FGC � '�BA(? -# ' 'F+ CAB C1 -F CAB 1FK� .F(>A+' M# -# + 1FK+
<+ II �(< ��-AF(I �+ �GG+FG+A�- >F+ #�(<CA(? >FF<I-K>>I�

�/ '�C I-�>> 
31I 1FK+ K(A>F+' �C �(�
3,+ -# + �(1 I-�A(I F( 1FK+ �FCC�+ �(< IC  / I�
3,+ 1FK M �+A(? G +>K' �
3,+ 1FK+ (�ACI -+A'' < ( �-C1�
3,+ 1FK+ '�B KG �(< CAGI-A�B 'AC< �(< IK�<K <�
3,+ 1FK+ #�(<I �C �(�
3,+ 1FK+ (�ACI >+  F> GFCAI# �(< < �F+�-AF(I� �.C �+ (�AC GFCAI# AI FB�1� 
3,+ 1FK+ I#F I �C �(�
31I 1FK+ I#A+- �K--F( < G+FG +C1�
31I 1FK+ (�' GC�- A( -# G+ I�+A� < CF��-AF(�
3,+ 1FK+  �++A(?I I'�CC� ��FC< F+ IAC/ +  �++A(?I MA-# � +�<AKI F> 	 '' F+ C II �+ 
��� G-��C � 

��� �	�� 
��� 	

������ 
������ ��� �����
�� ����	��

�1�)�(
��� ���
	�)

��(���((�
)�(��

��)�������������

69

����
	��

,-�I'�CC�+ -�AC�I-F+ I�M# + � 'GCF1  I�F>- (�A(- +��-�MA-#��KI-F' +I��-# + ��+ �IF' �
�F''F(�-#A(?I�-#�-��CC� 'GCF1  I�'KI-��CM�1I�<F�

�#AI�I �-AF(�> �-K+ I�I�'GC I�>+F'�-# �#�(<�FFBI�?A/ (�-F�IKG +'�+B -� 'GCF1  I�

).KI-F' +�>A+I-


)� >F+ �?FA(?�FK-�F(-F�-# �I�C I�>CFF+


���.KI-F' +�I +/A� ���IA�I



� P)/ I< >)#E> K) N)IB� <M<IP)E< N)/C� GI< <I K) N)IB :)D )IK��CP�

"<<I /C >I<<K#E>- �I< K"<  )/E��K#)E ) K"< N)IBGC�:<�

4)< :"<<I /C �E� <E<I><K#:� �CN�P- K�B#E> K"< #E#K#�K#M<�
4��))� D)IE#E>� N"<E P)/ I<G)IK K) N)IB�
4��P ��))��P<� �< )I< C<�M#E> N)IB�

(C-) KIP K) /-< K"<-< G)C#K< G"I�-<-� ��C<�-< N�#K � D#E/K<��
�� D K<II#�CP -)IIP��
�E� �,2:/-< D<��

��"#E>- K) �< :�I< /C ) "
4�<M<I /-< :)DG�EP K<ID#E)C)>P N#K" :/-K)D<I-�
4(M)#� �<#E> )M<ICP  �D#C#�I N#K" )K"<I <DGC)P<<- �E� �:H/�#EK�E:<- �- N<CC�
4(M)#� I< <II#E> K) G<)GC< �P K"<#I G)-#K#)E- �C)E<� ��I� ���� K"< )NE<I"

4�) E)K I< <I K) G<)GC< N#K" �I� )I �-�� �/K #E-K<�� /-<
-#I �E� D� �D�
4�D#C< �E� �< -#E:<I< N#K")/K <2:<GK#)E�
4�EK<I�:K N#K" � :"<<I /C �E� <E<I><K#: �KK#K/�<�
4��#EK�#E �E �KK#K/�< ) >I�K#K/�< K)N�I� :/-K)D<I-�
4�G<�B G)C#K<CP N"<E #EK<I�:K#E> N#K" :/-K)D<I-�

��		���
�

70

��	�����	������
������������	��

	)< )I<�>)#E>�)/K�)EK)�K"<�-�C<-� C))I'

�<<G <M<IPK"#E> )I�<ICP -) K"�K K"< E<2K G<I-)E :�E "�M< �E <EA)P��C< �I<�B �D<�C"�
4�< I�#E  I)D <�K#E> )I -D)B#E> )/K-#�< ) �<-#>E�K<� �I<�-�
4
C<�E /G GI)G<ICP � K<I <�K#E> )I �I#EB#E>�
4�/-" P)/I :"�#I #E N"<E C<�M#E> P)/I G)-K�

��	�
�������	���

,M<E N"<E P)/ :�EE)K -<< K"< )K"<I G<I-)E� P)/ ><K � -<E-< ) K"<#I <D)K#)E- )E K"<
G")E<�

(CN�P- �< :"<<I /C �E� G)C#K< �K �CC K#D<- I<>�I�C<-- ) N") P)/ I< K�CB#E> K)�
4�) E)K /-< �E #E )ID�C >I<<K#E>� �.<CC)��
4�#:B /G K"< G")E< E) C�K<I K"�E )E K"< -<:)E� I#E>�
4��"�EB P)/  )I P)/I �/-#E<--� �"#- #- �E�D<"� ��<G�IKD<EK" -/G<IM#-)I �K K"< ��I�E:"
) C):�K#)E" �-K)I<"��
4� K"< G")E< I#E>- K"I<< )I D)I< K#D<- �< )I< P)/ :�E �E-N<I #K� /-< K"<  )CC)N#E>

�E-N<I� ��)IIP K) B<<G P)/ N�#K#E>� �"#- #- �E�D<"� ��<G�IKD<EK" -/G<IM#-)I �K K"<
��I�E:" ) C):�K#)E" �-K)I<"��

4
)E #ID N") P)/ �I< -G<�B#E> N#K"�
��)K<" �<I-)E�C :�CC- �I< -KI#:KCP GI)"#�#K<�� ��B#E> G<I-)E�C :�CC- )E P)/I :<CC G")E<

�/I#E> N)IB ")/I- #- �C-) GI)"#�#K<��

�������
�����	������

Osakuni
shitsurei
shimasuOtsukaresama
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.3BUT-O1BR< <O-1TS0
?<LB'F <OUR LFGT IB1( O1 TOP OG <OUR R-HIT IB1(� 'ROSS-1H

<OUR TIUMCS O9FR O1F B1OTIFR	
��OL( <OUR LFGT TIUMC -1 PLB'F W-TI <OUR R-HIT TIUMC	"

?<OS-T-O1 <OUR IB1(S BROU1( TIF IF-HIT OG <OUR 1B9FL	
?2OW-1H -S 1OT LOWFR-1H GROM TIF IFB(� CUT RBTIFR CF1(-1H BT TIF WB-ST W-TI <OUR CB'K STRB-HIT	
?AIF1 COW-1H� TIF LOWFR-1H PIBSF SIOUL( CF PFRGORMF( 4U-'KL<	
?1GTFR COW-1H �TO F-TIFR �, (FHRFFS OR *' (FHRFFS"� RFMB-1 PFRGF'TL< ST-LL B1( S-LF1T GOR ( CFBT	
?=B-SF <OURSFLG CB'K UP SLOWL<� US-1H TIF CFBT 'OU1TS BCO9F BS B HU-(F	

�"IF PURPOSF OG TI-S -S TO F1SURF TIBT <OU (O1 T RB-SF <OURSFLG CB'K UP GBSTFR TIB1 TIF 'USTOMFR
(OFS	"
?4OR PIRBSFS �(" � ��"� STBRT COW-1H R-HIT WIF1 <OU STBRT SPFBK-1H	
?4OR PIRBSF �,"� STBRT COW-1H BGTFR SB<-1H �"IB1K <OU	�
?AIF1 IOST-1H F9F1TS� 'O1G-RM TIBT F9FR<O1F IBS G-1-SIF( COW-1H �RFTUR1F( TO B 1ORMBL

STB1(-1H POS-T-O1" CFGORF 'O1T-1U-1H TO TIF 1F;T PIRBSF	
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�("�CqmhpCoM
�RBSSIB-MBSF
�AFL'OMF	"

@��,�
(FHRFFS

1 beat 4 beats

�)"�bksCroi
�SORF-R-MBSU
�>ORR<�GOR�TIF�-1'O19F1-F1'F	"

@�*'�
(FHRFFS

1 beats 3 beats

�*"�cheorohl
�BSI-KOMBR-MBS-TB
�#1(FRSTOO(	"

@�*'�
(FHRFFS

1 beats 3 beats

��"�bolMClhohl
�MBTBSF -TBSI-MBSI-TB
�"IB1K�<OU�GOR�WB-T-1H	"

@�*'�
(FHRFFS

1 beats 3 beats

�,"�ut>BrdnafgCoi
:B-(O BR-HBTOU HO=B-MBSU
�"IB1K�<OU�GOR�<OUR�CUS-1FSS	"

@��,�
(FHRFFS

1 beats 4 beats

�"I-1HS TO CF 'BRFGUL OG"
4OR �AFL'OMF�� GROM TIF T-MF TIF STORF
OPF1S U1T-L BROU1( ((-'' B	M	� B((
�5OO( MOR1-1H� BT TIF STBRT OG TI-S
PIRBSF	 4ROM ((-'' B	M	 TO *-'' P	M	�
B(( �5OO( BGTFR1OO1� TO TIF STBRT OG TIF
PIRBSF	

.2FGORF�HO-1H�OUT�O1TO�TIF�SBLFS�GLOOR0

Waist
Line of sight

Bend the back bend the neck

About 2 m

Line of sight
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9�F4<SM /#1O/H '1#*M S,O!P# OM#" 1, 1C#'/ M-#>'A'#" F,><1',HM	
9�#A/<'H A/,* *<('HB '"F# >,HP#/M<1',H "-#/M,H<F 1<F(�	
9�#�></#AOF�1,�<P,'"�><OM'HB�1C#�>OM1,*#/�<HS�'H>,HP#H'#H>#�
"O/'HB�1C#'/�MC,--'HB�#R-#/'#H>#	

"�P,'"� F,>('HB�1C#�<'MF#M�<H"�-/,"O>1�M<F#M�</#<M	�1OM1,*#/M�*OM1�<FM,� #�B'P#H�-/',/'1S�A,/�
M1<'/M	��1<S�1,�1C#�>,/H#/M�<H"�#"B#M�,A�1C#�M-<>#�<M�*O>C�<M�-,MM' F#	�

9�#�#M-#>'<FFS�></#AOF�,A�CSB'#H#��<H"�(##-�S,O/�>F,1C#M�<H"
C<H"M�>F#<H	
9�<MC S,O/ C<H"M A/#KO#H1FS	
9�#A/<'H A/,* M1<H"'HB 4'1C S,O/ C<H"M 'H S,O/ -,>(#1M	
95,P#  /'M(FS	
9�M < B#H#/<F /OF#� ", H,1 OM# A<>'F'1'#M A,/ >OM1,*#/M	
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-�C#H�B,'HB�,O1�,H�1C#�M<F#M�AF,,/.

�F4<SM 1C'H( < ,O1  *<('HB 1C# MC,--'HB #R-#/'#H># >,*A,/1< F# A,/ 1C# >OM1,*#/	 

-����#'/' "�,/1'HB����#'1,H "�#11'HB�'H��/"#/����#'M,O "�C'H'HB����#'(#1MO "�1<H"</"'T'HB���
�CO(<H "�OM1<'H'HB�.

5<'H1<'H'HB �� C#F-M *<(# 1C# 4,/(-F<># < M<A#/ <H" *,/# AOH <H" -/,"O>1'P# #HP'/,H*#H1 A,/
 ,1C S,O <H" ,1C#/ M1<AA 4,/('HB 4'1C S,O	
'8 �#'/' "�,/1'HB�,
1F#</ M-#>'A'><1',H ,A H##"#" <H" OHH##"#" '1#*M� -/,*-1 "'M-,M<F ,A OHH##"#" '1#*M	
(8 �#'1,H "�#11'HB�'H��/"#/�,
�F<>#*#H1 ,A H##"#" '1#*M 'H <H #<MS�1,�OM# >,HA'BO/<1',H 1C<1 #P#/S,H# ><H OH"#/M1<H"	
"2'R#" -,M'1',H *<H<B#*#H1�
)8 �#'M,O "�C'H'HB�, 4##-'HB 1C# M-<># >F#<H	

8 �#'(#1MO "�1<H"</"'T'HB�, 4##-'HB 1C# #HP'/,H*#H1 CSB'#H'> <H" A/## ,A "'/1	
�8 �CO(<H "�OM1<'H'HB�, �F4<SM OM'HB 1C# -/,-#/ '1#*M 'H 1C# >,//#>1 *<HH#/	

��

�/B<H'T<1',H� 1'"'H#MM� <H" >F#<H'HB </# H,1 ,H#�1'*#
,-#/<1',HM�  O1 *OM1  # >,H1'HO,OMFS -#/A,/*#"	 �'>(
O- 1/<MC� (##- #P#/S1C'HB ,/B<H'T#"� <H" -'>( 1C'HBM
<4<S '**#"'<1#FS 'A S,O H,1'># 1C#S!P#  ##H F#A1 ,O1	
�O'F"'HB 1C# C< '1M ,A ><//S'HB ,O1 1C#M# ('H"M ,A <>1',HM
'H < 1,1<FFS H<1O/<F 4<S 'M 4C<1 1C# 3 ,A �:1�3�
 3< '1M� 'M <FF < ,O1	 �C#H #*-F,S##M "#P#F,- 1C#
/'BC1 C< '1M� '1 *<(#M 1C# 4,/(-F<># *,/# >,*A,/1< F#
A,/ #P#/S,H#	

�#F>,*#�

I want to go to 
the shop, too.

Vibrant Goods !

Brilliant facilities !!
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Stores carry out events and provide special products during different seasons throughout the year. In 

addition, a 30-page A5 size booklet has been prepared and distributed to employees to ensure they can 

answer questions if customers ask about these events.

The following is a portion of this booklet.

(Booklet cover)

"Tanabata" is a 
seasonal event. The 
legend of Orihime
and Hikoboshi
meeting once a 
year at the Milky
Way is famous.

Strips of paper and
decorations are hung on a 
small bamboo tree to ward
off evil, and people wish
upon the stars. This
tradition is said to date 
back to the Edo period.

Why do 
people eat
somen
noodles on
Tanabata?

The connection 
between eel and the
midsummer day of the
ox came about in the
Edo period when Hiraga
Gennai, a scholar at
that time, declared that
"midsummer day of the
ox is eel day" to support
a struggling eel
restaurant.

More and more 
households eat

Tanabata
chirashizushi (sushi 

rice with toppings
scattered over it) in 

recent years. The 
star-shaped

ingredients are 
beautiful.

Some people also say that
somen is eaten on
Tanabata because of its 
resemblance to the Milky
Way.

18 days before the first days
of spring, summer, fall, and
winter is called "mid-season." 
During each of the four "mid-
season" periods, there are one
or two days of the ox, so
there are at least four of these
days every year.

In the ancient "Manyoshu" poetry
anthology, there's a line that says, 
"Eating eel helps with the summer
heat." This shows that the
nutritional benefits of eel have
been well-known in Japan for a 
long time. Nowadays, people
associate eating eel with standing
up to the summer heat, and when
people think about the midsummer
day of the ox, it's immediately
connected with eating eel.

Because the name ushi no 
hi (day of the ox) starts 
with u, there was a custom
of eating foods that start 
with u to stand up to the
summer heat, and unagi
(eel) is a perfect choice.

People say that the heat won't get to you if you eat
foods like unagi (eel), ushiniku (beef), umaniku
(horse meat), udon noodles, umeboshi (pickled
Japanese plum), and uri (gourd.
*Shijimi clams and mid-season rice cakes are also
good choices.

This is based on a 
Chinese legend that states
eating a dessert made of
flour called "sakupei" on
July 7th gives you good
health for the year.

On ushi no hi (day of the ox), people eat foods that
start with u

Midsummer
day of the ox

Tanabata

Mid July to
early August

July 7th

(Tanabata and midsummer day of the ox pages)
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Document: Ministry of Health, Labour and Welfare "Safety and health manual for the use of roll box pallets (8 rules for safe operation)"
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